While the net effect on individual hotels will naturally vary, the European hotel industry as a whole
seems to havexperienced an unexpected bonus. In order to track the volatile shifts in traveler
behavior during this time, Pegasus has tapped intGDxSand ADSdata. Below is a review of
European reservation volumes during the period Aprik142010 as compared to the same
respective prior year and dagyf-week.

Looking at the European market overall, the effect appeargigescomparative to last year. Clearly
much has been made of the cost to the aviation industry and in particular to the cost of paying for
accommodations for those passengers who were stranded. Conversely this has positively impacted
hotels as the additinal bookings and revenue from stranded passengers greatly exceeded that lost
from cancelled inbound trips total.

Europe - Activity by Date of Booking
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Wed Apr 14, 2010 24.1% 8.2% 5.6% 42.2%
Thur Apr 15, 2010 39.5% 9.4% -4.3% 46.0%
Fri Apr 16, 2010 25.6% 1.5% -6.0% 19.8%
Sat Apr 17, 2010 58.8% 2.6% -221% 28.5%
Sun Apr 18, 2010 18.1% 15.0% -20.3% 8.1%
Mon Apr 19, 2010 -18.2% -6.8% 4.8% -20.4%
Tue Apr 20, 2010 6.2% 1.4% -0.9% 6.7%
Wed Apr 21, 2010 19.6% 1.6% 0.7% 22.4%

Looking at the data by booking date above, we can already see the excess volume of new bookings
driving net revenue into doubldigit percentage increases over the same day last year. Under the
circumstances, is not surprising to see length of stay (LOS) dramatically decline by up to 22 percent
over the same day last year. Bookings made by these stranded passengers were created out of the
necessity for as short a stay as possible in the hopes of returning home and would, of course, not
mirror usual travel patterns.

The initial few days clearly show a higher positive variance which gradually traile®fiegative
variance on Mondaghe 19" is likely reflective of passgers making their way home via rail or
rental car.Indeed the necessity of the impending work week provided ample motivation for
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travel from making up lost reservations.



When analyzingther data points relative to the above, we see more interesting statistics.

Europe — Activity by Date of Booking

ks X Lead-Time
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Wed Apr 14, 2010 7.6% 5.9% 12.1% -36.3%
Thur Apr 15, 2010 -16.9% -24.5% 27.9% -18.1%
Fri Apr 16, 2010 -19.8% -29.2% 23.0% 13.4%
Sat Apr 17, 2010 -38.3% -65.5% 17.2% 394.5%
Sun Apr 18, 2010 -38.6% -68.9% 88.6% 508.8%
Mon Apr 19, 2010 -10.1% -56.2% 6.6% 95.2%
Tue Apr 20, 2010 -3.4% -40.7% 10.8% 28.1%
Wed Apr 21, 2010 -3.7% -24.9% 15.8% 1.1%

As one might expect, both the leditine to make a reservation and comparakkncelation lead

time shorteneddramatically, by almost 40% and 70%, respectively, on Aplildl@r the same day

last year. The volume of cancellations was substantial, rising to a high of 508.8% over the same day
last year. As astounding as the catetibn volumes were, however, they wemore than offset by
reservations being made.

Looking at the data from an arrival perspective allows us to see the positive impact more directly.

Europe — Activity by Date of Arrival
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Wed Apr 14, 2010 43.5% 15.2% -1.0% 63.7%
Thur Apr 15, 2010 93.5% 14.6% -6.1% 107.8%
Fri Apr 16, 2010 135.2% 10.8% -14.5% 120.1%
Sat Apr 17, 2010 74.1% 10.4% -12.0% 67.2%
Sun Apr 18, 2010 31.1% 4.4% -13.1% 19.4%
Mon Apr 19, 2010 13.0% 3.0% -4.0% 11.8%
Tue Apr 20, 2010 7.7% -0.7% 0.1% 7.0%
Wed Apr 21, 2010 4.5% -2.5% -0.4% 1.2%

The net positive impact on revenue of new reservations over cancellations is made obvious by the
up to triple digit percentage increasesas high as 120% on April 16flover the same day last year
during this period. The improvement in ADR is less a reflection ofgoieging ast isthe increased
walk-in rates being paid by strandedhvelers.Thesdastminute bookingsome at a higher price
compared to the lower rate offeringsvailable foradvanced reservationg his is evidenced by
singledigit ADR increases over prior year at the time of booking (hew bookings made that day),
which are not nearly asigh as the doublaligit ADR increases over prior year by arrival date (ADR
achieved for stays that period, regardless of when booked). This trends down as normality starts to
return on April 28 and 2.

The impact was similar in most of the major European markets, although the U.K. was more
negatively impacted on net bookings than mainland Europe. This would in part be reflective of the
relative isolation of the U.K. to the mainland with only the Euroirto provide highvolume, non
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air bound access to destinations. Travelers grounded in this region faced greater limitations when
trying to return home, leading many to head for southern European airports in the hopes flights
might resume sooner from locans lesschokedby the ash cloud.

European Activity by Date of BookingFrance, Germany, Spain and UK

European Activity by Date of Booking- France
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Wed Apr 14, 2010 27.3% 22.7% 11.0% 74.6%
Thur Apr 15, 2010 61.3% 40.6% -5.5% 113.9%
Fri Apr 16, 2010 47.8% 2.0% -9.5% 37.2%

Sat Apr 17, 2010 85.3% 18.0% -8.3% 106.5%
Sun Apr 18, 2010 72.3% 19.4% -29.9% 44.6%
Mon Apr 19, 2010 -8.9% 15.1% -5.8% -2.3%
Tue Apr 20, 2010 27.6% 31.0% -2.3% 63.6%
Wed Apr 21, 2010 1M1.7% 0.7% 4.2% 18.8%

European Activity by Date of Booking- Germany

Wed Apr 14, 2010 46.0% 7.6% 1.0% 59.0%

Thur Apr 15, 2010 51.3% -4.2% -8.1% 32.8%
Fri Apr 16, 2010 42.9% 2.5% -8.8% 32.8%
Sat Apr 17, 2010 30.4% 18.0% -5.0% 41.4%

Sun Apr 18, 2010 -34.3% -4.1% -9.5% -44.4%

Mon Apr 19, 2010 -121% -11.3% 11.4% -14.6%

Tue Apr 20, 2010 23.1% 0.2% -3.1% 19.6%

Wed Apr 21, 2010 43.0% -3.0% 1.1% 39.7%

European Activity by Date of Booking- Spain
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Wed Apr 14, 2010 42.4% 7.3% 6.7% 64.3%
Thur Apr 15, 2010 36.6% -1.6% -0.0% 34.6%
Fri Apr 16, 2010 40.1% 6.8% 3.2% 53.2%
Sat Apr 17, 2010 212.8% 3.9% -30.1% 133.5%
Sun Apr 18, 2010 296.7% 33.9% -39.2% 230.7%
Mon Apr 19, 2010 38.5% -1.4% 1.7% 38.9%
Tue Apr 20, 2010 42.7% -5.9% -1.9% 32.1%
Wed Apr 21, 2010 31.1% -6.4% -10.0% 10.4%



European Activity by Date of Booking- UK
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Wed Apr 14, 2010 21.7% 5.5% 71% 37.2%
Thur Apr 15, 2010 42.5% 8.8% -7.8% 43.4%
Fri Apr 16, 2010 22.1% 9.0% -7.3% 23.4%
Sat Apr 17, 2010 18.9% -14.6% -35.3% -35.2%
Sun Apr 18, 2010 -37.6% -54.2% -20.0% 171%
Mon Apr 19, 2010 -29.3% -7.0% 4.0% -31.6%
Tue Apr 20, 2010 -17.0% -2.7% 0.1% -19.5%
Wed Apr 21, 2010 8.7% 5.6% 6.7% 22.7%

On an arrival basis, each of the markets outperformed the prior year, with LOS down as was to be
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during this period for all sectors looked at.

European Activity by Date of Arrival France, Germany, Spain and UK

European Activity by Date of Arrival- France

Wed Apr 14, 2010 48.2% 11.5% 54.4%
Thur Apr 15, 2010 103.5% 11.8% -8.3% 109.0%
Fri Apr 16, 2010 160.6% -3.2% -27.3% 84.7%
Sat Apr 17, 2010 79.1% 1.7% -16.9% 47.7%
Sun Apr 18, 2010 45.6% 3.2% -19.2% 23.3%
Mon Apr 19, 2010 23.1% 7.8% -7.7% 22.8%
Tue Apr 20, 2010 15.1% -0.5% -4.3% 9.7%
Wed Apr 21, 2010 12.7% 8.2% 0.3% 21.6%

European Activity by Date of Arrival- Germany

Wed Apr 14, 2010 89.6% 28.1% 0.5% 142.4%

Thur Apr 15, 2010 142.0% 24.0% -7.2% 176.0%
Fri Apr 16, 2010 220.6% 20.0% -8.4% 239.1%
Sat Apr 17, 2010 102.0% 20.5% 0.4% 139.7%
Sun Apr 18, 2010 49.3% 19.9% -9.1% 62.7%
Mon Apr 19, 2010 15.4% 11.4% -1.2% 26.4%
Tue Apr 20, 2010 13.5% 15.8% -2.4% 27.7%
Wed Apr 21, 2010 14.6% 9.9% 1.8% 28.2%



In summary, the aviation industry appears to have absorbed the brunt of negative financial impact
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remarkably short LOS and littte-no lead time for bookings. Whikurely incredibly stressful for all

involved, the needed accommodations of the stranded outweighed cancellations and resulted in a

brief, but healthy, revenue boostverall relative to the prior year

As recently as Tuesday, M4, 4ising volcanic activity messitated air traffic to be briefly shut
down again; flight restrictions were limited to Ireland, northwest Scotland and the Faeroe
Islands.The Pegasus Viewmill continue to monitor this and other travetlated incidents of
significant widespread impagcissuing special edition reports as warranted. We look forward to
sharing more about industry trends, developments and projections in the next regular edifidreof
Pegasus View

Mike Kistner

President and CEO, Pegasus Solutions Ric LeutwylercQD, Pegasus Solutions

President, Utell Hotels & Resorts



